CAREER SUMMARY

Stuart Andrew Sloan
Email address: stuart-sloan@hotmail.com
Mobile number: 07748367726
LinkedIn – link

Professional summary
· Experienced 1st and 2nd line support engineer / desktop support analyst, networks, software, and hardware
· Process driven with a focus on quality, whilst supporting demanding users in dynamic and challenging environments
· I am driven by my enthusiasm for technology, and I like to be challenged, as this helps me to improve my knowledge and develop professionally
· I have a calm and logical approach to problem solving, which produces positive results should I encounter a challenge that I am not immediately able to resolve, I will ask/request assistance or seek reference/resource material be it online or system documentation.
· I like to take responsibility for managing and providing a solution to a client's/user's problem or request for assistance

Certifications
· CompTIA a+ 	- ongoing
· IPAF
· ECS
· Paxton
· 2d animation
· 3d animation and model (maya, unreal engine)
· Adobe suite (photoshop, After-Effects, light house premier)

Key skills
Communication skills: 
I have always been good at communicating technical concepts to non-technical stakeholders, acting as a translator between technical and non-technical audiences to achieve the required solution.
Customer service: 
Demonstrable adaptability, patience, and commitment to end user requirements. I like to own both call and task resolution from first contact through to completion, ensuring customer satisfaction. I proactively manage new tasks and progress work by ensuring all administrative procedures are followed and maintained.
Documentation/audit: 
Experienced in authoring of technical documentation to a high standard, using Visio for diagrams and excel for equipment audits and patch/cable management.
Adaptability: 
My previous roles have enabled me to learn how to be adaptable and tailor specific task and projects, dependent upon client/project scope. In my current position, this has become second nature.
Ability to work under pressure: 
Jumping between suites and meeting deadlines is standard practice however I also ensure I am focussed on delivering successful solutions that meet expectations, whilst adhering to required deadlines. 
OS skills:
Microsoft, apple iOS desktop building/repairing/software.
Microsoft office:
Excel, word, power point, Visio.


ClickOn-IT London (CITL)
ICT system/network engineer - August 2024 – present
Roles and responsibilities
Technical support
· Provide 1st line and 2nd line IT support, both onsite and remote
· Troubleshoot and resolve hardware, software, and network issues
· Perform pc and laptop diagnostics and repairs
Infrastructure & networking
· Install, terminate, and test network cabling
· Audit and document existing network infrastructure
· Design and implement network containment systems
· Act as a network engineer and consultant on client projects
Systems & AV
· Install and maintain audio-visual (AV) systems
· Build, configure, and install servers’ cabinets
· Create digital site plans, mapping all connected devices
Project management & delivery
· Conduct and support survey projects
· Manage installation teams and oversee project delivery
· Apply problem-solving skills to ensure smooth project execution
MM-ict, city of London
1st/2nd line IT support analyst - network and systems support - October 2021 – August 2024
Roles and responsibilities
Technical support & systems administration
· Provide 1st and 2nd line technical support, resolving hardware and software issues promptly and effectively.
· Support and maintain windows 7, 10, and 11 operating systems, including troubleshooting and performance optimization.
· Build and deploy standardized windows images/templates for new laptops and desktops.
· Manage laptop and desktop repairs, ensuring optimal functionality and performance.
Project coordination & communication
· Act as a liaison between mm-ict and 3rd party contractors, ensuring smooth collaboration and project delivery.
· Serve as a conduit between clients and mm-ict, maintaining clear communication and alignment on technical requirements.
· Lead network, hardware, and infrastructure projects from initiation to completion, including cabling surveys, installations, and documentation handover.
Hardware & infrastructure
· Lead on mounts, surveys, and installations for various hardware devices to enhance workplace functionality.
· Install and program desktops, ensuring seamless integration and system performance.
· Organize and manage office operations using KVMs systems to control multiple devices efficiently.
Networking & communications
· Install and maintain VoIP systems, ensuring effective and reliable communication solutions.
· Conduct VoIP and wi-fi surveys, maintaining accurate data and optimizing network performance.
· Design and produce network, patch, and cabinet diagrams using standardized Visio templates.
Documentation & knowledge sharing
· Author comprehensive technical guides and documentation for multiple projects, detailing system builds, installations, and operational procedures.
· Maintain thorough project records, audits, and system documentation to support ongoing maintenance and handovers.
Key successes:
-Emplacing organized systems
· Developed a color-coded system for different network connections, enhancing network management.
-Designed company website
· Designed the website for mm-ict, highlighting technological expertise and innovation
-Custom templates
· Created templates for classroom surveys and Visio network diagrams, streamlining project workflows
-Implemented digital plans
· Implemented digital plans for all suites, optimizing network infrastructure across multiple environments
-Comprehensive cabling surveys
· Conducted comprehensive cabling surveys and installations, guaranteeing efficient network connectivity
-Managed installations
· Spearheaded installations as head of installations, overseeing successful deployment of network systems
Cabletech south, city of London
Infrastructure technician/ 1st line network support - September 2018 - October 2021
Roles and responsibilities:
· Design of structured cabling solutions
· Assisting with the management and implementation of server and desktop migrations
· Liaising with client engineers where resource augmentation was required
· Coordinating the work schedules at client sites and prioritisation of tasks where there were competing requirements
· Running diverse projects at multiple customer sites
Dragon computer services, Johannesburg
Client IT support - January 2012 - august 2018 part-time (while studying)
Roles and responsibilities:
· Provided 1st line technical support, answering support queries via phone & email.
· Used remote control software tools or visited client(s)/user(s) to provide fault resolution and diagnosis
· Determined the nature of faults and the steps required to solve the issues
· Desktop and server build and repairs
· Documented and maintained help desk policies and procedures
· Updates and maintenance of the IT services desk authorized users database

Sphere animation studio, Johannesburg
Internship
January 2014 - December 2017
Roles and responsibilities:
I was involved in creating commercials to channel brandings, promotions and audio/visual presentations using high­ end 3d animation and motion graphics used in the broadcasting and film industries:
· 3d modelling
· Animation
· Vfx
· Rendering
Apple istore, Johannesburg 
Floor sales
July 2012 - July 2013
Roles and responsibilities:
· Trained and certified at the genius bar
· Customer care with apple hardware, software and services advice
